Kakou BapuaHT
Bbl BblOepeTe?

OTOW OCEHbLIO TOTOBBLTECH FONIOCOBATL MO BapMaHTy y4acTusl, KOTOPbIN Nny4yLue
nogonaeT Balwlen obwmnHe. BoT Bawm BapuaHThl:

Toronto Community Housing n

Positive tenant experience
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Yactb Cucremsbl Yyactus Xunbuos

He3aBucumblie

iy

[MpenctaButenu Komuter AccoLmanns HeT
>Kunbuos Oowm/TayHxay3 Kunbuos [MpencraBuTensCcTBa
Kunbupsl n3bupatot | OTKpbITLI BCEM HesaBucuma ot HKunbubl He ByayT
OBYX xunouam. Kaxxgbin ObuwectBeHHoro XXKun- | UMeTb ODLLIECTBEHHOTO
npeacraBuTeNenm Ha | KOMUTET: obecnevyeHuns npeacTaBUTENbCTBA B
250 cemen. TOpOHTO. 0b60oBNEHHON

30paHHbIe YneHbI:

e COTPYOHWYAlOT C
OOLecTBEHHbIM
YKnn-obecneye-
HMEeM TOPOHTO n
napTHepamu, 4Tob
agpecoBaTb
MPUOPUTETHI
OOLLMHBI

e BHEOPAIOT U
KOHTPONUpPYHT
[Mnan dencteun
OOLWMHbI

e MpeacTaBnsoT
CBOO O6LMHY B
Tabenu
[lenctemn
OOWUHbI
KunbLos

e COTPYAHMYAET C
OOLecTBEHHbIM
Kun-
obecnevyeHmem
TopoHTO 1
napTHepammn, 4Tob
aapecoBaTh Mpuo-
pUTETLI OBLLINHBI,
BHeAPSieT U
KOHTpONupyeT
[Mnan dencteumn
OOLWMHbI

e N3bupaet OBYyX
YI1EHOB
npeacTaBnATb UX
obLwwuHy B Tabenu
[lenctBmn
OOWWHbI
YKunbuos

Kaxxgasa accouymauyms:

e ABNSETCSH HE3aBU-
CUMOW Tpynnou
YrieHoB

e He UMeET npeacra-
BUTENbCTBA
oowmHbl B Tabenu
[JenctBuimn OOLWKHBI
>Kunbuos

e MOXET peLwunTb
cdopmmpoBaTthb
Accoumnauyuto
YKunbuos, He3aBuU-
cumyto ot ObulecT-
BeHHoro XKun-
obecrneyeHus
>Kunbuos, B gonor-
HEHME K y4acTuio B
ODOHOBMNEHHOW
Cucreme Yyactusa
YKunbuos

Cucreme Yyactud
YKunbuos. Het
npeacTaBUTENbCTBA
3HAYUT:

e OOLWMHA He B cocC-
TOSIHUW BHEOPUTb U
KOHTPOSIMPO-BaTb
MX NnaH gencTeum

e OTCYTCTBME
npeacTaBUTENbCT-
Ba OOLUMHbI B
Tabenun Oenct-Bun
OOLWMHbI XKXnnbLoB

e OTCYTCTBME
npeacTaBUTENbCT-
Ba B MECTHOM
NPUHATUN peLLEeHNI

BaLua obLumHa, BaLle CroBo

3a 6orbLUen HdopMaLmMeN O rorIoCOBaHNM UMK y4acTUM obpallanTecs kK ceoemy KoopamHatopy
Ob6LuectBeHHbIX Criyxb 1 ydacTuio, nocetute torontohousing.ca/TER, wnurte anoyty:
EngagementRefresh@torontohousing.ca nnun 3soHnTe 416-981-4435.

UT00bI 3aNpoCuTb 3TOT AOKYMEHT B AOCTYNHOM chopmaTe Unm nepesBeaeHHoON Bepcumn, obpallantecs
noxanymncrta Ha help@torontohousing.ca nnmn 3soHuTte rno Homepy 416-981-5500.



mailto:EngagementRefresh@torontohousing.ca
mailto:help@torontohousing.ca
http://www.torontohousing.ca/TER



