Jdkwan a adanhanfo sobod b) Tronto

Housing

Se wo wa adwuma anaa wo yanko adanhanfo nneyee ho soboo a, wone Solutions
team (Anoye kow) wa Toronto Community Housing nnya nketahode. Anoye kow
(Solutions team) hwe TCHC’s akwan a wafa so ba sobo), ye adwuma ntentem de
siesie adanhanfo soboa pepeepe, mmoadenba mu ne okwan a emu da ha.

Sobo)j a ennyena nkyekyemu
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Nhyehyee abiesa wa sobod ba kwan no

1. Amanne&b) ()

Se wobese wobo soboo anaa woda wodadwini ade a hwehwe

yen Solutions team wo solutions@torontohousing.ca anaa fre
416-981-6000.

2. Nhwehwemu

Nawohwe no mu adwumaye da baako akyiri no, Solutions team
begye wo sobod no atom na won ama wo sobod no EasyTrac
ahyensode. Afei wabehye ase aye nhwehwemu



mailto:solutions@torontohousing.ca

3. Nsiesie

Nawohwe no mu adwumaye da nson akyiri no Solutions team
bekyerew wo akyere nea wan aye de asiesie wo sobod no. Se nsiesie
mere no beboro adwumaye nna ason a Solutions team no bema
woate.

Se w’adwene ye wo ntata efa Solutions Team nsiesie dwumade no ho a wobetumi
ne Ombudsman Toronto enya nketahode wo ombudsman@totoronto.ca anaa fre
kosi 416-392-7062.

Jdkwan ben so na Solutions team, ne Client
Care Centre anaa building staff nwuma ba
ebira?

Client Care Centre, ne mantam dwumadebea ne mpotam dwumade akakye

beboa nwiinwii nsembisa ne asiesie dwumade.

Solutions team nso na ehwe nwiinnwii a yen nsa kae firi adanhanfo ha nanso ne
nsiesie no €nsi pi

Jkwan a wofa so ba sobod woha ma aodanhanfo se wogyedi se nketahode a eda wan
ne adwumayefo ntam no mmoa wan soboo asiesie.

Ka nkuranhyesem kyere yen

Se woane gye nketahode a wone TCHC adwumayefo no nyae na wopese wokamfo
dwumade no a wobgtumi de asoma Solutions team.

Hwehwe Yen

Solutions team

416-981-6000 anaa solutions@torontohousing.ca

Website and online form:

torontohousing.ca/complaints

Se wohwehwe kaseebo yi na wobenya no ntem, na ewo kasa foforo mu nso a, fre
416-981-5500 anaa kyerew ko ma help@torontohousing.ca
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